
Common Questions 

 

Who are Skeldale?  You may have seen Skeldale featured on TV’s “The Yorkshire 
Vet”.  They have a well-established, dedicated out-of-hours team available 
throughout the night with a continuous on-site presence meaning if hospitalised, 
your pet will never be unattended. 

How far away is it?  Google Maps advises that Skeldale is 15 minutes away from 
Northallerton and 25-30mins from Bedale and Masham. 

 

What is the address? Skeldale Veterinary Centre, York Road, Thirsk. YO7 3BT. 

Please be aware that directions on Google Maps will only take you as far as York 
Road but the practice is accessed from the industrial estate. Searching for “Lumley 
Close, Thirsk” will direct you to within approximately 30 metres of Skeldale’s front 
door. 



 

 

What is Skeldale’s phone number? 01845 522 297 

What if I don’t drive? The Royal College of Veterinary Surgeons are clear that 
responsibility for transporting pets to a place where they can receive veterinary 
attention lies with owners.  Please ensure you have made advance arrangements for 
transport in the event of an emergency. 

Hambleton Pet Services. 07854 338832 or 07816 278053 offer a pet taxi service and 
may be able to assist you.  (Please note these details are included for reference only 
and do not serve as an endorsement.  Hambleton Pet Services are under no 
obligation to transport your pet. Other (pet) taxi services may be available in your 
area.) 

Will a vet come out to my house out-of-hours? In almost all circumstances the 
fastest way to get your pet the treatment they require will be for you to take them to 
Skeldale’s clinic.  Furthermore, since it is not possible to transport much of the 
equipment vets use, the best standard of care would be received at the Skeldale 
practice instead of at home.  However, in some cases out of hours house visits are 
appropriate and you should contact Skeldale directly to discuss further if you feel this 
is applicable.  



How much does it cost? As with any trip to the vets this can vary, but an out-of-
hours consultation at Skeldale is approximately the same cost as you would presently 
pay to be seen by Forrest House out of hours.  

My pet has been hospitalised at Forrest House, what happens to them when you 
close for the day? You should discuss this with the vet in charge of your pet’s case.  
Their advice will depend on the status of your pet and their condition.  We will 
continue to have one of our vets on duty each night for the care of inpatients at 
Forrest House, but they will not remain on site throughout the night so this is an 
option for stable, non-critical patients only.  Your vet may suggest 1. That your pet is 
stable enough to remain at Forrest House with minimal supervision required. 2. That 
your pet would be best looked after if you transfer them to Skeldale for overnight 
monitoring.  Depending on their condition the following morning they may then 
remain at Skeldale or be discharged back into your/our care. 

You are about to close and my pet has taken ill, who do I call? In the first instance 
call us (Forrest House) and we can discuss with you a best plan of action for your pet 
which may involve being seen and treated by our vet on duty, being triaged by our 
duty vet then being sent to Skeldale or proceeding directly to Skeldale.   

Why is there a need for change? The veterinary profession has evolved considerably 
over quite a short period of time.  Advances in the medical and veterinary sciences 
have allowed for ever improving levels of care and client expectations have risen to 
match.  Increasingly, some areas of veterinary practice have become more 
specialised with emergency and critical care, (the type of case most likely to present 
out of hours) being among them.  This change is essential to provide the best level of 
care for your pets.   

 

Kind regards 

 

Richard Hill  

Clinical Director: Forrest House Veterinary Group 


